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EHR Vendor Enrollment 
CIIS Resource Center User Guidance 

 

The CIIS Resource Center is a self-service system that allows you to do a number of tasks once enrollment is 

complete, including: 

 Ability to update information on your EHR (i.e., EHR product versions, address, and contact 

information). 

 EHR vendors may validate HL7 messages for each of their EHR products/systems prior to validating on 

behalf of a client. 

 Registered EHR vendors may validate HL7 test messages on behalf of their clients.  Instantaneous 

results can be shared with the client and CIIS staff. 

 The CIIS Resource Center HL7 Message Testing Tool provides detailed error reporting and gives the 

EHR vendor the information necessary to correct formatting/content issues without delay. 

This guide describes how to enroll an EHR vendor in the CIIS Resource Center. 
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Getting Started 
1. Click Register on the CIIS Resource Center Home Page (https://www.ciisresources.com/). 

 

2. Under Step 1: select the Enroll as an EHR Vendor Employee radio button under Electronic Health Record (EHR) 

Vendor (this option is located near the bottom of the page).  Click Continue. 

 

Click Register to 

begin enrollment 

process 

Select the Enroll EHR Vendor Employee 

radio button then click Continue. 

https://www.ciisresources.com/
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3. Under Step 2: Create Your Profile complete all fields.  Click Continue. 

Note: All Fields with an * notation are required fields. 
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4. Under Step 3: Select Your EHR click on your EHR if it is displayed and then click Continue.  If your EHR is not 

displayed in the list then follow the steps below to add your EHR.  

a. If your EHR is not on the list select Is NOT in the list above (at the very bottom of the list).  Click Continue. 

 
b. Under Step 4: Enter Your Company Information complete all fields and click Continue. 

Note: All Fields with an * notation are required fields. 
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5. Under Step 5: Login Confirmation Page click Print if you want this information for your records.  If not, then click 
Continue. 

 
Note: The Username you will use during the logon process is listed on this page. 
 

 
6. You will be directed to the Main screen.  Review the Next Steps section to find out what other features can be 

used.  

Note the Username that will be 

used to logon to the system. 
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Next Steps 
This section will go into detail on how to access/update information in the CIIS Resource Center.  You will learn how to 

edit your company information, add EHR products, and how to monitor client status and interface projects. 

Editing Company Information 
This section will describe how to edit your Company Name, the EHR main Contact’s Name, and how to upload your 

EHR’s logo. 

1. Click on the Company Info link on the Main Tab. 

 
 

2. To edit your EHR Company Name or Contact Name, change the information in the appropriate fields.  Click Save. 

 
 

3. If you want to upload your EHR logo, click Choose File to find the logo.  Click Upload Logo. 

 

Click Company Info 

Edit any fields that need 

updating then click Save. 

Click Choose File to find logo 

then click Upload Logo. 
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Adding EHR Products 
This section will go through the process of adding EHR products to the CIIS Resource Center.  This will allow you to test 

messages for each product, using the HL7 testing tool. 

1. If your EHR has products that the CIIS Resource Center does not have on file you will need to add these products 

if you want to validate HL7 messages for that product.  You can do this by clicking Add Products under the 

Validate Products widget on the Main Screen.  If you do not need to add products you can skip this section. 

 

2. All current products are listed under Your Product List.  To add a new product, click on Add New 

Product/Version. 

 

Click Add 

Products to 

add products 

that are not 

on file 
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3. On the Add New Product/Version screen do the following steps: 

a. Select the appropriate radio button to update an Existing Product or add a New Product 

b. If updating an Existing Product, select the product from the drop down menu and add the Version in 

the New Version field. 

 

c. If adding a New Product, type the product name in the New Product field and add the Version in the 

New Version field 

 

4. Click Save 

5. All new products will be listed under Your Product List. 

 
 

6. To start validating products go to the Validating EHR Projects/Versions within the Validating HL7 Messages 

section of the HL7 Messaging Tool – EHR Vendor Guidance Document. 

Pick product 

from drop 

down menu 

and add version 

Add product to 

text field and 

add version 
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Monitoring Practice Status 
By clicking the Practices link on the Main Tab you will be able to view the HL7 validation status of practice providers.  

Note: In order for a provider site to be included in the group file submission they must pass the minimum criteria for CIIS 

HL7 validation first. 

This guidance document will not go into further detail on this section. 

 

Monitoring Interface Projects 
By clicking the Projects link on the Main Tab you will be able to monitor all interface projects that are in progress.  Sites 

will show up here once they have been invited to onboard and have begun the interface process. 

This guidance document will not go into further detail on this section. 
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Modifying My Profile 
This section describes how to edit your contact information (Phone #, Secret Question/Answer, Email, and Employee 

Type) and change your password. 

Editing Your Information 
1. Click on My Profile in the upper right corner of the screen. 

  
 

2. The Edit Your Information sub-tab is automatically selected.  Change any of the editable fields that need 

updating. Click Save. 

 
 

3. Click the Cancel button to return to the Main screen. 

Edit answers that need 

updating and then click Save. 
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Changing Your Password 
1. Click on My Profile in the upper right corner of the screen. 

 
 

2. Select the Change Your Password sub-tab. 

 
 

3. Enter a new password in the Password and Re-type Password fields.  Note:  These two values must match. 

 

Enter your new password in 

the Password and Re-Type 

Password fields. 
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4. Click Save.  

5. Click the Cancel button to return to the Main page screen.  

 

 

For enrollment questions, contact the CIIS Help Desk at: 

Phone: 303-692-2437 option 2 

Toll Free: 1-888-611-9918 option 1 

Fax: 303-758-3640 

 

Send us an email: 

Cdphe.ciis@state.co.us 

 


